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411826KS330

Rural Telephone Service Co., Inc. dba Nex-Tech (Study Area 411826)

Statement Regarding Unfulfilled Service Requests for Broadband Detail on Attempts
47 CFR § 54.313(a)(3)

Form 481, Line 330

Rural Telephone Service Co., Inc. dba Nex-Tech {(Nex-Tech) had a total of 6 unfulfilled service requests
for broadband in 2015. The number of unfulfilled service requests per Service Area is: Gaylord, 1, and
Olmitz, 5.

For these unfulfilled service requests for broadband, Nex-Tech provides a copper loop for voice. The
distance from the central office equipment to the customer premises makes it financially unreasonable
to provide or build service to them to provide broadband.




411826KS510

Rural Telephone Service Co., Inc. dba Nex-Tech (Study Area 411826)

Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules
47 CFR § 54.313(a)(5)

Fform 481, Line 510

Rural Telephone Service Co., Inc. dba Nex-Tech (Nex-Tech) is an incumbent local exchange carrier
operating in the state of Kansas, and is an eligible telecommunications carrier (ETC) designated by the
Kansas Corporation Commission (KCC). As such, Nex-Tech is subject to the regulatory authority of the
KCC and operates under the relevant ruies and laws of the state of Kansas.

Nex-Tech is subject to the service quality standards and consumer protection standards adopted by the
KCC and that are applicable to LECs in the state of Kansas. These standards are contained in Orders
adopted by the KCC in Docket No. 95-GIMT-047-GIT (specifically the KCC Order dated May 23, 2008) and
Docket No. 06-GIMT-187-GIT. The consumer protection standards are also contained in Nex-Tech’s local
tariff that is on file with the KCC.

Apart from effective internal procedures and operations, Nex-Tech ensures compliance with all
applicable service quality and consumer protection rules through KCC enforcement, which entails the
operation of an effective customer complaint process. Nex-Tech is required to respond to customer
complaints and other service quality-related inquiries from the KCC in a reasonable time frame.
Nex-Tech consistently meets or exceeds all KCC-adopted standards, and reports to this effect via all
required KCC processes.

Nex-Tech also has established internal procedures to ensure compliance with the Federal
Communications Commission’s Customer Proprietary Network Information (CPNiI} rules that include, but
are not limited to, periodic employee training and maintenance of written company CPNI procedures.
Nex-Tech certifies its compliance with the Commission’s CPNI rules by making annual filings as required
in 47 CFR § 64.2009(e).

Nex-Tech provides broadband Internet access service and has publicly disclosed accurate information
regarding the network management practices, performance, and commercial terms of its broadband
Internet access services sufficient for consumers to make informed choices regarding use of such
services and for content, application, service, and device providers to develop, market, and maintain
Internet offerings.




411826KS610

Rural Telephone Service Co., Inc. dba Nex-Tech (Study Area 411826)
Statement Regarding Functionality in Emergency Situations

47 CFR § 54.313(a) (6)

Form 481, Line 610

Rural Telephone Service Company, Inc. dba Nex-Tech (Nex-Tech) has developed an extensive and
detailed emergency management plan.

Nex-Tech’s traditional voice service switching platform is fully redundant and is geographically
separated. Redundant switches are connected using an IP network that is redundant and diversity
routed. The platform is fed by a DC power plant with 8 hour operating battery backup. The core
backbone network consists of six interconnected rings which provide 100% fiber route diversity between
central offices. The transport is redundant at card and optical level.

Nex-Tech has developed a “Disaster Trailer” which is essentially a portable central office. The “Disaster
Trailer” is capable of fiber and copper connection and has relay racks to accommodate additional
equipment. This allows Nex-Tech to provide emergency switching. Nex-Tech also has 74 generators
available at various locations to provided power to the network during any extended outages.

Nex-Tech has an onsite command center mobile office which would aliow management and plant
personnel the ability to set up a mobile office if a disaster occurs.

Nex-Tech has instituted a 24 hour Network Operations Center (NOC) which monitors the network and is
able to reroute traffic and manage traffic spikes during a disaster or other emergency situation.

Broadband services also has a redundant DC battery power supply at the router locations and all are
backed up with generated power at each location in case of power outage. Separate and different
transport connections are available to insure internet transport from the router to the internet
backbone.
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Rural Telephone Service Co., Inc. dba Nex-Tech {Study Area 411826)
Statement Regarding Voice Services Rate Comparability

47 CFR § 54.313(a) (10)

Form 481, Line 1010

Rural Telephone Service Company, Inc. dba Nex-Tech (Nex-Tech) is an Independent Local Exchange
Carrier and as such is required to offer local exchange residential end user rates that are comparable to
urban rates. The FCC calculated that the comparable benchmark, which is two standard deviations above
the average local end-user rate, for service is $41.07 and that rural Independent Local Exchange Carriers
not exceed urban rates.

Nex-Tech’s local exchange residential end user rates, including the Federal End User Charge, range from
$25.19 to $25.74 and no exchange exceeds the benchmark rate of $41.07.
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Rural Telephone Service Company, Inc. dba Nex-Tech (Nex-Tech is a rate of return Local Exchange
Carrier and as such is required to offer broadband service at rates that are at or below
the relevant reasonable comparability benchmark broadband rates The FCC calculated that the

comparable benchmark, which is two standard deviations above the mean rates.

Nex-Tech’s does not restrict usage and as such has unlimited allowance for all broadband offerings. Nex-
Tech’s rates compared to the benchmark rates are:

Download Upload Usage Nex-
Speed Speed Allowance Benchmark Tech's
(MBPS) (MBPS) (GB) Rates Rates
15 3 Unlimited $78.66 $42.95
15 15 Unlimited $80.06 $52.95
20 10 Unlimited $84.01 $47.95
20 20 Unlimited $85.17 $57.95

All broadband service rates are below the benchmark rates.




